Channel Letter Source Order Form

Your Information

- Your Name:
- Company name & address:
- Phone #: Email address:

Job Details

- The estimate number for this job is #
- The estimate price for this job is $

- The overall finished dimensions for the sign is H x W.
- The acrylic colour(s) for these faces is # with no translucent films
- The AVERY translucent film colour(s) for these faces is # on # 2447 white acrylic

- The standard colour(s) for the returns is #
- The custom painted Pantone colour(s) for the returns is #

- The standard colour(s) for the trim-cap is #
- The custom painted Pantone colour(s) for the trim-cap is #

Terms and Conditions:

- The price provided on the estimate does not include tax, artwork, installation, packaging and shipping.

- A 50% deposit based on the estimate price is required before work can commence. The balance payment including
tax, packaging and any prepaid shipping is required before the signs can be released.

- Payments can be made by CHEQUE, VISA, MASTERCARD or DISCOVER cards. Payments can also be made by DEBIT if
in person. Cheques will require a 5 business day clearing period.

Warranty:

The signs manufactured by Channel Letter Source (CLS) Inc are guaranteed for a period of one (1) year from the date
of shipment and considered free from defects in materials and workmanship. Any defective component will be
replaced during this period without charge. However, any labour or expenses linked to the intervention on the sign
will not be reimbursed. The buyer must wait for CLS Inc to authorize any warrantied intervention to the sign. CLS Inc
may require pictures of the defective component and how it is installed to be sent by email. CLS Inc will at it’s sole
option, either repair or replace the defective component. This warranty does not apply to components damaged by a
natural phenomenon, negligence, bad manipulation, bad installation or act of vandalism.

Customer Acceptance:

| have read, understand and agree to all the terms and conditions above.

Customer’s Name. Customer’s Signature. Date.

Email: sales@channellettersource.com Fax: 905-722-9321



